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W h a t  i s  L a b o u r
M a r k e t
I n f o r m a t i o n ?

Accord ing   to  research  by  the

Labour  Market  In format ion

Counci l ,  95  percent  of  Canadian

workforce  in termediar ies  use

labour  market  in format ion

f requent ly  to  support  job

seekers  and  in form  t ra in ing

programs . ¹

With  the  devastat ing  impact  of

COVID - 19  on  the  food  and

accommodat ion  sector ,  access

to  re levant ,  t imely ,  and

reg iona l l y -spec i f ic  l abour

market  in format ion  i s  espec ia l l y

c r i t ica l  to  support ing  impacted

workers  as  they  nav igate  job

loss  and  chal lenging  career

t rans i t ions .  

As  much  as  workforce

intermediar ies  need  and  apply

labour  market  in format ion  (LMI )

in  the i r  work ,  they  a lso  col lect  a

weal th  of  demographic  and

employment  in format ion  about

job  seekers  dur ing  the

reg is t rat ion  and  serv ice  del i very

process .  This  in format ion  can

prov ide  context  and

complement  ex i s t ing  l abour

market  in format ion  and  ident i f y

employment  t rends  and  changes

that  are  spec i f ic  to  the  reg ion .
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Stat i s t ics  about  job  vacanc ies  and  hi r ing  t rends ;  ³  ⁴  ⁵
Data  about  sa la r ies  and  wages ;  ⁶  ⁷  ⁸
Demographic  in format ion  about  the  workforce ;  ⁹  ¹ ⁰
Sk i l l s  and  competenc ies  re lated  to  di f fe rent  occupat ions ;  ¹ ¹  ¹ ²

Educat ion  and  t ra in ing  qual i f i cat ions  and  opportuni t ies ;  ¹ ³  ¹ ⁴
Reports  about  cur rent  events ,  emerg ing  technolog ies ,  and  pol icy

changes  that  can  impact  employment .  ¹ ⁵  ¹ ⁶

Labour  market  in format ion  (LMI )  i s  any  in format ion  re lated  to

employment  at  a  var ie ty  of  l eve l s .  I t  can  inc lude :
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W h a t  i s  a  " w o r k f o r c e
i n t e r m e d i a r y " ?

A  workforce  in termediary  i s  an  organizat ion  that  br ings

together  key  s takeholders  across  a  loca l  l abour  market ,

fo r  example  indust ry  representat i ves ,  employers ,  and

workers ,  to  ident i f y  workforce  needs .  Together ,  they

would  plan ,  deve lop ,  and  implement  s t rateg ic

approaches  that  would  meet  employers ’  recru i tment  and

ta lent  needs  and  job  seekers ’  employment  needs . ²

L a b o u r  M a r k e t
I n f o r m a t i o n :  W h a t ' s  I t
F o r ?  
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Access  to  t imely ,  t rustworthy ,  and  re levant  l abour  market

in format ion  (LMI )  i s  cr i t ica l  to  support ing  job  seekers  make

informed  dec is ions  about  the i r  job  search  and  longer - te rm  career

p lanning .  Most  Canadians  who  seek  ass i s tance  with  career - re lated

dec is ions  a l ready  have  some  idea  of  what  in format ion  they  need

but  are  hav ing  di f f icu l ty  f ind ing  or  unders tanding  the  ava i lab le

data .  ¹ ⁷

Workforce  deve lopment  organizat ions ,  such  as  the  Hospi ta l i t y

Workers  Tra in ing  Centre  (HWTC ) ,  have  an  important  ro le  in  help ing

job  seekers  ident i f y  and  in terpret  re levant  l abour  market

in format ion  and  unders tand  how  i t  can  in form  them  about  next

s teps  in  the i r  job  search  or  career  t rans i t ion .  ¹ ⁸
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“Canadians want comprehensive labour market
information to help them find jobs, make
informed decisions about training, education, and
career pathways and prepare for employment." ¹⁹

Prov id ing  guided  career  coaching  to  help  ident i f y  re levant

labour  market  in format ion ,  where  to  f ind  i t ,  and  how  to  use  i t  fo r

wel l - in formed  career  dec is ions ;  ² ⁰  ² ¹  

Ident i f y ing  and  honing  in -demand  t rans ferable  and  spec ia l i zed

sk i l l s  that  can  be  matched  with  cur rent  job  vacanc ies  and

contr ibute  to  the i r  personal  career  goals ;  ² ²  ² ³  ² ⁴

Implement ing  employment  programs  that  are  respons ive  to  the

soc ioeconomic  needs  of  impacted  workers ,  so  they  can  access

re levant  supports ,  t ra in ing ,  and  cer t i f i cat ions  fo r  compet i t ion

across  emerg ing  opportuni t ies ;  ² ⁵

Developing  employer -engaged  workforce  s t rateg ies  that  are

co l laborat i ve ,  demand - l ed ,  data -dr iven ,  and  respons ive  to  the

needs  of  employers  and  indust ry  in  a  meaningfu l  way .  ² ⁶

In  the  context  of  COVID - 19 ’s  deep  impact  across  a l l  sectors  of  the

Canadian  workforce ,  workforce  in termediar ies  can  apply  l abour

market  in format ion  to  support  job  seekers  by :  

3



N O V E M B E R  2 0 2 1

M O N O G R A P H  I S S U E  5 ,  P A R T  O N E

W o r k f o r c e  I n t e r m e d i a r i e s
a s  C r e a t o r s  o f  L a b o u r
M a r k e t  I n f o r m a t i o n  ( L M I )

Workforce  in termediar ies  are  a lso  act ive  part ic ipants  in  the

col lect ion  and  creat ion  of  l abour  market  in format ion .  Dur ing  the

program  reg i s t rat ion  process ,  workforce  in termediar ies  col lect

deta i led  demographic  data  through  the  complet ion  of  reg i s t rat ion

forms  and  contextua l  in format ion  about  job  seekers '  goals ,

profess iona l  and  l i fe  exper iences ,  and  job -search  knowledge . ² ⁷

At  HWTC ,  we  a lso  col lect  over  200  spec i f ic  data  points  re lated  to

the  Canadian  Index  of  Wel lbe ing  and  l abour  market  outcomes  at  3 ,

6 ,  and  12  months  af ter  they  have  completed  the  program .  The  data

i s  entered  and  s tored  in  a  c loud -based  customized  
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records  management  sys tem  to  ensure  the  data  col lect ion  process

i s  s tandard ized  and  cons i s tent  fo r  a l l  part ic ipants .  I t  i s  a lso

cont inua l l y  updated ,  expanded ,  and  re f ined ,  as  part ic ipants  go

through  the  c l ient  serv ice  planning  and  coord inat ion  process .  This

enables  us  to  analyze  and  t rack  demographic  t rends  about  who  job

seekers  (part ic ipants  in  our  programs )  are  and  the  impacts  of

t ra in ing  in tervent ions  and  wrap -around  supports  on  the

part ic ipants ’  employment  goals .

The  ins ights  gathered  through  the  col lect ion  and  analys i s  of  th i s

data  support  cont inuous  program  improvement  ef for ts  and  enable

us  to  be  accountable  to  funders  and  the  community  who  support

the  work  of  our  organizat ion .  

I t  a lso  supports  program  s tory te l l ing  when  we  report  to  funders  and

share  our  research ,  s t rateg ies ,  and  ins ights  with  our  peers ,  the

hospi ta l i t y  indust ry ,  and  the  community  at  l a rge .

What is the Canadian Index

of Wellbeing?

Conceptua l  f ramework  that  goes  beyond  focus ing  on

the  economy  to  measure  qual i ty  of  l i fe ;  ² ⁸

Ident i f ies  e ight  key  areas  that  have  a  pos i t i ve  impact

on  wel lbe ing  inc luding  community  v i ta l i t y ,  heal thy

populat ions ,  democrat ic  engagement ,  l i v ing

standards ,  educat ion ,  env i ronment ,  l e i sure  and

cul ture ,  and  t ime  use ;  ² ⁹

I l lus t rates  how  soc ia l ,  economic ,  and  env i ronmenta l

ind icators  connect ,  in teract ,  and  impact  each  other .  ³ ⁰
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H o w  l a b o u r  m a r k e t  i n f o r m a t i o n  ( L M I )  i s  c o l l e c t e d ,  c r e a t e d ,  a n d
s h a r e d  b y  H W T C ,  a n d  m a n y  o t h e r  w o r k f o r c e  i n t e r m e d i a r i e s ,  a l s o
r e f l e c t s  t h e  s i x  a t t r i b u t e s  o f  q u a l i t y  L M I  o u t l i n e d  b y  t h e  L a b o u r
M a r k e t  I n f o r m a t i o n  C o u n c i l . ³ ¹  T h e  l i s t  b e l o w  i s  a d a p t e d  f r o m  a
d o c u m e n t  c r e a t e d  b y  t h e  L M I C ³ ²  t h a t  i l l u s t r a t e s  h o w  l a b o u r  m a r k e t
i n f o r m a t i o n  c r e a t e d  b y  t h e  H o s p i t a l i t y  W o r k e r s  T r a i n i n g  C e n t r e
r e f l e c t s  t h e s e  a t t r i b u t e s .  

O P E N
Research, publications, and

reports, are free and publicly

available online, in print and in

person. 

Our work and research is also

shared with peers and public in

industry conferences and

workshops.

T R A N S P A R E N T
How information is collected, used,

kept safe, and shared is explained

verbally and in writing when it is

collected. 

Informed consent is also asked in

writing and/or verbally. 

S T A T I S T I C A L L Y  S O U N D
Follow data collection guidelines

outlined by funders.

Data is audited yearly through

reports for funders. 

Research follows research

guidelines. 

C O M P A R A B L E  A N D  V I A B L E
Follows data reporting methods

outlined by funders. 

The use of online records

management system with

standardized forms ensures

data collected is consistent

Industry terms are used - for

example, National Occupation

Codes (NOC) used to report on

occupations. 
C O N T A C T A B L E

Contact information includes

direct phone number and email

of staff person that facilitated

the research or data collection

process.

Data is updated continuously by

staff during service planning.

P R O T E C T I V E  O F  S E N S I T I V E
I N F O R M A T I O N

information is collected and

stored in secure databases.

HWTC also has internal policies

around the collection, storage,

and sharing of information. 
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“The production of quality LMI is the first step towards
facilitating career, education and workplace decision-

making for all Canadians."³³

To read “Workforce Intermediaries as Interpreters of
Labour Market Information” please contact HWTC. 
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The Hospitality Workers Training Centre is a not-for-profit,  sector-specific
workforce development organization focused on supporting a strong and
healthy hospitality industry in Ontario, Canada. 

Started in 2004, HWTC provides career-long learning opportunities for
hospitality professionals and capacity-building supports for hospitality
employers. 
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